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 Laboratory Operations 
 Phone: 607-253-3900 
 Fax: 607-253-3943 
 E-mail: diagcenter@cornell.edu 
 Web: diagcenter.vet.cornell.edu 

Á Submission Guidelines 
Test fees effective December 1, 2008 
(Guidelines updated to January 8, 2008) 
Fees are subject to change without notice 
See AHDC web site at http://diagcenter.vet.cornell.edu/test/ for the most current test fees and records 

CONTACT NAMES AND PHONE NUMBERS: 

Telephone assistance  (607 area code) Contact name 

Animal Health Diagnostic Center main 
switchboard number for lab contacts 253-3900 Client Services 

 Client Information and Test Result Status 253-3333 Client Services 

 Billing Services 253-3951 Rachel Sternberg 

 Supply and Pre-Paid Courier Label Orders 253-3935 Karen Jerkes 

 Export testing   253-3938  Lisa Bowen-Laue  

 Referral testing 253-3333 Linda Homer 

 FAX for AHDC 253-3943  

Diagnostic 
Center hours: 
Monday - Friday, 

8:00 am to 5:00 pm, 

Saturdays 
with limited service 
9:00 am to 12:00 pm 

 FAX for Export testing 253-3907   
 FAX for Billing 253-3907  

 FAX for Shipping 253-3551  

 FAX for Comparative Coagulation 275-0720  

 FAX for Endocrinology  253-3976   

The following groups can be reached directly:  

 Clinical Pathology 253-3255  

 Comparative Coagulation 275-0622  

 Endocrinology 253-3673  

 Pathology — Histopathology  253-3312  

 Pathology — Necropsy Service 253-3319  

 Quality Milk Production Services 255-8202  

 Johne's Culture Laboratory 266-8965  

When contacting us... 
for test results, it would be 
helpful for you to have the 
following information on-hand: 
Á Your AHDC account 

number 

Á The accession (or case) 
number, if known 

Á The name of the owner 
and animal identification 

Á Tests that were requested 

NYS Dept of Animal Industry, NYS Ag & Markets:   

 Dr. John Huntley, Director 518-457-3502  

  888-211-3731 (toll-free) 

 

Test fees listed in this 
Test & Fee Schedule are subject 

to change without notice. 

For the most current test and fee information, visit our web site at: 
diagcenter.vet.cornell.edu
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Sample Submission Requirements 
Please note:  Samples must be submitted through a licensed veterinarian.  Animal owners may not submit samples 
directly to the AHDC except in rare cases which require prior approval and arrangement with the AHDC.  Interna-
tional submissions must be accompanied by payment in U.S. funds via credit card or International Money Order. 

Requirements for submitting samples to the Animal Health Diagnostic Center can also be found online at 
the AHDC's web site:  diagcenter.vet.cornell.edu, or you can get clarification by calling our Customer Ser-
vices number at 607-253-3900.  For those clients with internet access, you will find links to our submission 
forms, a download of our Test & Fee Schedule, summaries of emerging issues, and additional informa-
tion to guide you in utilizing our services.  Test results can also be viewed and printed directly from our 
web site; see page 10 for more information on this.  Samples must be submitted by a veterinarian. 

General Submission Form 
Please fill submissions forms out completely using your assigned account number.  Use black ink if possible 
and write legibly.  Animal identification should be the same on the sample as it is on the form. 

Written histories should be included on the form, if known, and must be included in order for testing to 
qualify for coverage under the New York State contract.  Please also include the owner’s full address in-
cluding the state in which the animal(s) lives; this is especially important for states bordering New York 
to assist us in determining contract status.. The contract applies only to New York State food and fiber 
animals and horses (see section on Fee Policies, page 8, for more details). 

Samples received for testing at the Animal Health Diagnostic Center become the property of the AHDC.  
The submitting veterinarian is responsible for the requested tests and their associated fees for each sub-
mission. 

Regulatory Forms 
Regulatory testing may require the use of official state forms.  Animals originating in New York State 
must be tested using official forms for EIA (Coggins) and for Brucellosis testing not associated with abor-
tion problems. For other states, official forms are required for EIAs, but not for Brucellosis. 

Official forms are not available through our laboratory; they must be ordered through the state offices in 
Albany at the following address.  These forms must be signed by the submitting accredited veterinarian 
or the test results cannot be reported.  Any samples for regulatory testing that originate from states out-
side of New York must be accompanied by official state forms provided by those states. 

If both regulatory and non-regulatory tests are requested on the same case, you are required to fill out 
both a regulatory form and a general submission form. 

Official forms for regulatory testing in New York State can be ordered at the following address.  Please do 
not send blood samples to the Albany address! 

 Attn:  Mary Beth Dobrucki (Regulatory form request) 
 Div of Animal Industry/ NYS Dept Ag & Mkts 
 10B Airline Drive 
 Albany, NY 12235  Phone:  518-457-5558 

Sign up for our special courier service discount rates. 
The increased convenience and savings to you are significant!  See page 14 for details. 

Sample Submissions 

Samples submitted to the Animal Health Diagnostic Center must be accompanied by a fully completed 
General Submission form (see page 12 for tips on filling out the form).  A written record of the known 
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history and the date samples were taken are both required information.  Take care to enter exactly the 
same animal names/numbers on the samples as appear on the form and package them in order if at all 
possible.  Both the owner's and animal's names must be written on the samples. 

Please consider that chances for errors in processing your samples are minimized by proper labeling.  

The following guidelines must be followed when submitting blood samples from herds: 
1. Each tube must be clearly labeled and numbered in consecutive order with the same numbers entered in the same order on the 

submission form.  Do not label the rubber stoppers. 

2. Label the first and last tubes with the owner's name. 
3. The tubes must be placed in the shipping container in the same numerical order as entered on the form.  Use partitioned 

boxes to keep the samples in order. 
If these guidelines are not followed, retesting at the submitter’s expense may be necessary on some or all 
animals. Additional processing fees may be incurred if extra time is needed to process samples.  It is es-
pecially important to submit herd samples labeled and in proper order to avoid delays in processing 
which will delay the reporting of results. 

Special Submission Requirements for Equine Infectious Animia (EIA) Testing 

All test kits that are used for testing of horses for infection by equine infectious anemia (EIA) virus must 
be approved by the USDA’s Center for Veterinary Biologics (CVB).  In the licensing process, a manufac-
turer must submit test performance data to CVB as part of the approval process.  Data that is submitted 
includes the type of samples that were used to achieve the level of test performance reported.  This in-
formation defines how the test can be used.  For example, the test kit information will specify whether for 
a serological test one can use serum or plasma.  If the test kit specifies “serum”, then under QA standards, 
the test is not valid if plasma is used.  The definition of what is an “acceptable” sample is a key compo-
nent of the test kit as approved. 

For EIA testing, an example of an acceptable specimen as defined by several kits is: “Specimens may be 
stored at 2-7C for up to five days.  If longer storage is desired, store at -20C (-4F)”.  The simple interpre-
tation of this statement is that the specimen must be tested within 5 days of sampling if it is maintained at 
2-7C during this period.  This does not mean that samples can be shipped on day 5 and meet the kit re-
quirements.  In the past, many labs have ignored this type of restriction on the acceptability of the speci-
mens.  However, all laboratories certified by the USDA to perform EIA testing, both public and private, 
are required to follow kit manufacturer’s instructions and the issue of the age of the specimen for EIA 
testing can no longer be ignored.  Laboratories are responsible for enforcing the sample requirements and 
the failure to adhere to the kit instructions can be the basis for losing their USDA license for performing 
EIA tests. 

A rapid education process must be instituted to inform all practitioners of these specimen requirements.  
“Acceptable” sample requirements have not been strictly defined in the past, but failure to adhere to the 
specimen requirements in the future may result in test delays as “expired” samples will not be tested.  To 
ensure that testing is not delayed, the best procedure is to remove the serum from the clot tube and 
freeze the serum.  There is no time limit for testing frozen serum.  Frozen serum should be shipped with 
refrigeration Overnight so the sample arrives frozen.  A statement attesting to the proper handling of the 
samples signed by the submitting veterinarian is also advisable should the sample thaw during transit.  
Otherwise the laboratory has no way of knowing if the sample was handled properly when the sampling 
date exceeds the 5-day limit. 

If there are questions as to the acceptability of a specimen, please contact the AHDC before submitting 
the specimen.  Unacceptable specimens can not be returned to the submitter.  In addition, EIA test pa-
perwork for all New York horses tested at any laboratory may be reviewed by Ag & Markets staff to de-
termine the time elapsed between when the sample was taken and when it was tested. 
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Submission Requirements for Abortions 

The Animal Health Diagnostic Center, in conjunction with the Departments of Pathology and Clinical 
Sciences, provides Abortion Kits to facilitate the proper collection, submission, and testing of samples 
when the fetus and placenta cannot be delivered directly to a necropsy service.  A Ruminant Abortion Kit 
and an Equine Abortion Kit are available.  Kits are available from our shipping department; to order, 
please call.  For general recommendations on tissue collection instructions and submission requirements, 
see Appendix E in the back of this manual.  To get a complete description of procedures, call the lab at 
607-253-3935 and ask about our Abortion Kit information package. 

When submitting tissues for abortion testing without the use of a kit, be sure to include a thorough his-
tory with as much information as possible on the submission form.   Tissues should be sent properly pre-
pared using 10% buffered formalin for histopathology testing and freezer packs to keep fresh tissues and 
serum and whole blood chilled.  Samples should be sent overnight by courier service to the Animal 
Health Diagnostic Center. 

For owners who are New York State residents, Animal Health Diagnostic Center ancillary test charges 
covered by the NYS contract (as indicated in the accompanying Test & Fee Schedule) will be performed at 
no additional charge.  Non-NY State owners will be charged $200.00 for an abortion-related necropsy; all 
other AHDC ancillary testing will be performed at full charge. 

Submission Guidelines for Individual Tests 
Each test has a specific set of requirements for sample type and container.  This information is included in 
the columns in our test listings as well as in the comment field, which may also refer you to additional 
information in the Appendix. 

Final Note on Submissions 
Remember, samples must be submitted through a veterinarian.  It is our policy not to allow animal own-
ers to submit samples directly to the AHDC.  It is very important when submitting samples to the AHDC 
that test requests be as specific as possible for each sample submitted and that the submission be accompanied by a 
brief history to aid us in confirming that appropriate testing is being done.  Procedures and requirements 
spelled out in the Test & Fee Schedule must be adhered to to ensure the accuracy of testing performed, 
results reported, and amounts billed.  Samples received for testing at the Animal Health Diagnostic Cen-
ter become the property of the AHDC.  The submitting veterinarian is responsible for the requested tests 
and their associated fees for each submission. 

Schedule for Receipt of Samples at the Diagnostic Center 
The AHDC's normal hours of operation are Monday through Friday, 8:00 am – 5:00 pm.  Limited services 
are provided on Saturday mornings from 9:00 am – 12:00 pm.  All samples designated for Saturday deliv-
ery will be received, opened, and prepared for delivery to the laboratories, but testing is not guaranteed 
until the following work-week.  However, the Bacteriology and Clinical Pathology labs are open on Sat-
urday mornings and do offer some testing services during that time. 
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Shipping Samples to the Animal Health Diagnostic Center 
Shipping Addresses 

Samples should be received at the AHDC the day before testing is to be performed:  by 11:00 am for serum 
samples and by 4:00 pm for all other specimens. 

POST OFFICE ADDRESS: 

Animal Health Diagnostic Center 
College of Veterinary Medicine 
Cornell University 
P.O. Box 5786 
Ithaca, NY  14852-5786 

COURIER SERVICE ADDRESS: 

Animal Health Diagnostic Center 
College of Veterinary Medicine 
Cornell University 
Upper Tower Rd 
Ithaca, NY  14853 

See page 8 for our special address for remitting payments. 

Mailing and Courier Services 

Samples should be submitted to the Animal Health Diagnostic Center by the fastest means possible to 
avoid deterioration.  Next-day or 2-day shipments are highly recommended when shipping specimens 
through the mail. 

We now offer FedEx guaranteed “Priority Overnight” Air and Ground shipment labels at discounted 
rates for shipments of samples to the AHDC.  We continue to offer discounted UPS Next-Day Air and 
Ground services.  In addition to scheduled pick-up of individual packages, both couriers will also make 
arrangements for regular daily package pick-ups at your office.  This additional service is offered at no 
charge by FedEx, and for a nominal weekly charge by UPS. 

FedEx Priority Overnight  $9.50 5 lb. package limit; overnight delivery guaranteed 
FedEx  Ground $7.00 Next-Day guaranteed for certain zip codes between 01000 - 19599* 

UPS Next-Day Air $14.00 any weight or point-of-origin 
UPS Ground $7.00 Next-Day guaranteed for certain zip codes between 01000 - 18848* 

Discounted courier labels can only be purchased through the AHDC.  Go to page 14 or online to 
http://www.diaglab.vet.cornell.edu/service/shipping.asp for airbill order forms and for *a list of zip 
code locations in the northeastern U.S. that qualify for next-day ground delivery.  AHDC Shipping can 
also be contacted directly at 607-253-3935 to fax you an airbill order form. 

Note that as of November 2008, DHL discontinued its domestic courier service.   

Packaging Samples when not using Courier Services 
On February 14, 2003, U.S. Department of Transportation regulations (specifically Title 49 CFR, Sub-
Chapter C, parts 171-178) went into effect which specify how clinical samples must be packaged and 
shipped.  Information sheets are available in Appendix K at the web addresses listed below to assist you 
in preparing your samples for submission to our laboratory.  In addition, the International Air Transport 
Association (IATA) updated in January 2005 apply to all shipments by air.  Note that international sub-
missions must be accompanied by payment in U.S. funds via credit card or International Money Order. 

Many clients are already in compliance with the new regulations.  In most cases, compliance is a matter 
of common sense.: 

Á Packaging must be leak-proof.  
Á There must be absorbent material to absorb all enclosed liquids.  
Á Packages need to withstand the ordinary bumps, drops, vibrations and, in the case of air transport, 

 pressure and temperature changes to which they are likely to be exposed.  
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Á In some cases, though, triple layer packing is mandatory.  
Á In very rare instances, specially manufactured and rated materials will be necessary.  
Á See shipping scenarios listed below for additional details. 

All responsibility for shipping compliance rests with the individual sending the package (i.e., the ship-
per).  In addition, the couriers can face stiff fines and the temporary loss of use of transport vehicles if 
they carry leaking packages or if they do not adequately protect their employees.  They have the right to 
question and refuse packages, and are likely to do so if a shipper is known to carelessly package speci-
mens.  Even leaking ice packs will not be tolerated.  Fines can be imposed on shippers, and instances of 
leaking packages are reportable to the Center for Disease Control. 
 
Please read the documents in Appendix K and on the web sites referred to below and share them with all 
members of your organization who may be involved in shipping samples.  If you have any questions, call 
us at 607-253-3900.  We have contact information for most of the standard commercial couriers, and some 
of them are willing to provide training.  We also sell shipping materials and are trying to obtain appro-
priate materials which will assist in compliance with the "Diagnostic Specimen" rules, particularly for the 
shipment of samples for a large number of animals, such as would be expected from herds or referral 
laboratories.  

Additional web links for information on shipping regulations:   

Á U.S. Department of Transportation: http://hazmat.dot.gov/ 
Á Hazardous Materials Regulations and Procedures: http://www.myregs.com/dotrspa/ 
 (Title 49 CFR SubChapter C - parts 171-178 ) 

Important contact information relating to sample shipments: 

FED EX 800-463-3339, ext 81 
UPS 800-554-9964 
USPS 703-292-3548 
DOT 202-366-4481 
OSHA 202-693-2143 

Supplies Available to Veterinarians 

Please call 607-253-3935 for supplies or use AHDC pre-printed Supply Request forms when ordering 
supplies such as transport media, test kits, forms, mailing containers, whirl-pak bags, labels, and tubes. 

All supplies are routinely mailed out by UPS, unless otherwise specified; UPS will not deliver packages to 
P.O. Box numbers; therefore, you must use your street address when filling out the form. 
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MANAGING YOUR AHDC ACCOUNT 
New York State Contract Case Pricing 

The New York State Department of Agriculture & Markets provides funding to subsidize the costs for 
certain disease tests for New York’s livestock and poultry industries.  This subsidy is intended as an aid 
in the early detection and surveillance of disease conditions that may threaten livestock and/or public 
health.  For more detail, please refer to this web address: diagcenter.vet.cornell.edu or call the Animal 
Health Diagnostic Center at 607-253-3900. 

1) Eligibility Requirements for NYS Contract Case Pricing:  submissions must meet all the following criteria:  

V The herd, flock, or animal is located in New York State and is being raised for food and/or fiber 
production.  Horses suspected of having a condition that may threaten the health of other ani-
mals or humans are covered.  When special situations or conditions arise, a New York State De-
partment of Agriculture & Markets Veterinarian or his/her designee will make the final determi-
nation with respect to eligibility for Contract Case Pricing.   

V The history of the case suggests a condition or contagious/infectious disease that would threaten 
other animals or humans. 

V The animals are experiencing a condition previously undiagnosed in their herd or flock.  Surveil-
lance testing to monitor, control, or eradicate previously diagnosed or endemic conditions does 
not qualify for contract pricing. 

V Samples must be submitted by a licensed veterinarian or veterinarian employed by a New York 
State university. 

V A completed AHDC General Submission Form must accompany all sample submissions.  The 
form must include: 
Á Complete history of the animals or samples submitted including the herd size and date of onset in the 

herd/flock, the morbidity and mortality rate for the herd/flock, as well as a summary of the clinical 
signs, course of the disease, and response to treatment (additional information can be attached to the 
form). 

Á Complete veterinarian and owner identification and contact information, including phone numbers. 
Á Available Federal premises ID number(s). 

Additionally: 
a) Samples from up to 10 representative animals from an affected premises can be submitted as a 

single case problem except for necropsies which are limited to 3 animals per case.  Samples ex-
ceeding this limit will be billed at full price. 

b) Disease conditions in other types of animals may be considered for Contract Case Pricing if the 
disease or condition has implications for livestock and/or public health. 

2) Contract Case Pricing Fees 
The New York State Department of Agriculture & Markets will subsidize the clients of the AHDC 
who submit samples that are eligible for Contract Case Pricing by limiting the maximum cost per 
submission to $50.00 (as of 12/1/08).  Tests that generally do not qualify for Contract Case Pricing in-
clude but are not limited to the following: 
Á Endocrinology tests Á Tests referred to other laboratories 
Á Clinical Pathology test Á Routine wound cultures 
Á Toxicology tests Á Surgical biopsy histopathology 
Á Comparative Coagulation tests  

Necropsy costs for NYS Contract Cases are only partially subsidized, limiting the maximum cost per submis-
sion to $100.00.  This price includes all ancillary tests which would qualify under Contract Case Pricing. 
A separate New York State subsidized fee of $12.75 applies to virus isolation. 
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Concerning Your Account. . . 
All samples submitted become the property of the AHDC upon receipt of submissions.  The submitter is 
financially responsible for all testing requested or added to the original submission that is necessary to 
reach a diagnosis.  The submitter agrees to the terms and conditions set forth in the AHDC Credit and Col-
lections Policy (see below).  The AHDC does not accept samples submitted by an owner where no veteri-
narian is involved.  Any exception to this submission policy requires prior approval from the AHDC. 

Payments of all charges are the responsibility of the submitting veterinarian.  Charges are billed on a 
monthly invoice.  We bill only when all of the testing on a submitted case has been finalized. 

Please remit payments to the following address: 
Animal Health Diagnostic Center 
PO Box 6491 
Ithaca NY 14851-6491 

Note: Sending your payment to the AHDC Courier or USPS address rather 
than to this PO Box address will significantly delay the processing of your 
payment.  This address is to be used ONLY for remitting payments.  DO 
NOT submit samples to this address or there will be a delay in testing! 

Be sure to return the top third of the invoice with your payment and reference your invoice number on 
your check to facilitate proper credit of your account.  To ensure proper management of your account 
records, your account number must be used in all correspondence with the AHDC. 

The AHDC Credit and Collections Policy 
All AHDC invoices are due 30 days from the date of the invoice.  Penalties and interest charges will be assessed on 
balances that are 60 days or more overdue.  This arrangement accommodates the reality of the timing of bills being 
received by our clients and the possibility of payments not being received or posted in time to be reflected on the 
following month's invoice.  The billing system will issue a new invoice number each month regardless of the nature 
of the balance. 

Balances that are 60 days or more overdue will be subject to a 1% late payment fee that is calculated on the entire 
balance due on the day of billing each month; this late fee will be added to your account balance.  Accounts with an 
outstanding balance at 75 days may be placed on Credit Hold and no pending test results will be released until the 
late balance is paid or a satisfactory payment arrangement has been made.  A letter will be sent with the next invoice 
notifying you of your account status.  A recommended way to avoid penalty/interest charges is to have a credit card 
on file with the AHDC; see the following section on the Monthly Auto-Payment Plan for more details. 

A Termination of Credit letter may be sent if the outstanding balance reaches 90-days past due.  All test results will 
be held until the account is brought current or satisfactory payment arrangements are made. 

A Final Demand letter will be sent if your account becomes 120 days over due.  At this point you will have 10 days to 
pay your balance in full.  If the balance is not paid in full, all pending test results will be held and your account may 
be forwarded to our outside collection agency.  Collection fees will add between 25% and 50% to your outstanding 
account balance.  In the event that your account is placed in this status, your privilege of utilizing the AHDC for your 
testing needs will be suspended and future submissions will be discarded without testing. 

If you have a billing concern, please contact Billing Services at 607-253-3951 or 866-930-2432 to address it prior to the 
invoice due date.  We can also be reached by e-mail at <ahdcbilling-mailbox@cornell.edu>. 

Monthly Auto-Payment Plan 
The AHDC offers our clients the convenience of enrolling in the Monthly Auto-Payment Plan.  With this ar-
rangement, the balance due each month is automatically charged to the credit card, providing you with addi-
tional flexibility in managing your accounts payable.  To enroll, provide our Billing Services with a credit card 
number for charging your monthly account balance.  The form for enrolling in this plan can be found on page 
17.  Send it to the address indicated on the form or fax it to 607-253-3907.  Payments will be reflected on your 
monthly invoice and will be processed on the first business day following the end of each month.  Should your 
payment be refused by your bank for any reason, a notation will be made on your invoice and an adjustment 
will appear on the next month's invoice.  This program helps to ensure that your payment is never received 
late.  The AHDC does not telephone program participants when the payment is refused.  In the event your 
credit card account becomes compromised or a new expiration date is issued or you need to change the card 
for any reason, it is your responsibility to notify us of change(s). 
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Understanding Your Monthly Invoice 
The first page of your Monthly Invoice 
identifies the invoice by date, invoice 
number, your client account number, and 
address.  It also includes the ‘remit to’ ad-
dress and credit card payment box.  Our 
new invoices are printed on perforated 
paper with a scan line to ensure proper 
processing when you return the upper third 
of the invoice with your payment in the 
envelope provided. 

The bottom two-thirds of the first page 
gives a summary of your account activity 
for the month, including payments, testing 
charges, adjustments, and the balance due.  
Below the Balance Due line is a summary of 
any previous unpaid balances (balance his-
tory). 

 
The second page of your Monthly Invoice 
provides a breakdown of your current test-
ing charges, including the accession num-
ber, date received, reference number, 
owner name, and the quantity of each test 
performed on the accession.  This informa-
tion is grouped and subtotaled by the 
submitting veterinarian (when given) and 
sorted by owner’s last name. 

This page also lists any supplies and cou-
rier labels that may have been ordered by 
you or your agents during the month. 
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TEST RESULTS AND REFERRALS (SEND-OUTS) 

Test Results 
Results are available only to the veterinarian, clinic, or other authorized submitter of the samples.  It is the submit-
ting veterinarian's responsibility to communicate results to animal owners.  Please do not ask animal 
owners who submit samples through veterinarians to call the Laboratory.  It is possible under special cir-
cumstances that results may be provided to an owner, but only with the prior written authorization of the 
submitting veterinarian.   

In certain cases, such as for export testing and special herd monitoring situations, the test results for a 
given accession will be held until the entire case is final and all results can be reported at the same time.  
But for all other cases, where multiple tests are requested on a single accession, test results will be re-
ported as they are completed. This incremental method of reporting is important because some tests 
(such as viral isolation) may require several days longer to complete than other tests on the accession.  
This approach provides the most timely information to veterinarians and minimizes delays.  When re-
sults of the last test to be completed are available, a final cumulative report of all results for that accession 
will be provided. 

In order for test results to be faxed, a written request must be made on the general submission form by 
checking off the appropriate box in the space provided.  We cannot guarantee that results will be faxed 
unless this written request is provided to us. 

Test Results Available Online 
In an effort to provide our clients with the best service possible, the laboratory provides access to test re-
sults through the AHDC website:  http://www.diagcenter.vet.cornell.edu.  Clients interested in register-
ing for this service can do so by submitting an electronic request form which is available on the site. Here 
are the instructions for signing up: 

1. Go to our website Request Access page at  
http://www.diagcenter.vet.cornell.edu/dlaccess/register/GetDetails.asp 

2. Fill out the electronic request form, then click on "Submit Information" 
3. You will receive an e-mail acknowledging receipt of the request 
4. Once your web-account is established, you will receive a second e-mail that provides your User ID and Pass-

word, along with other instructions. 

Referral Testing (Send-Outs) 
Any tests requested that are not performed by this laboratory will automatically be sent to a referral labo-
ratory for testing, and the progress of test results will be monitored for you.  The send-out destination 
will vary according to factors such as availability, reliability, cost, and turn-around time for results. 

For samples being referred to labs outside of the local Ithaca, NY area, a handling fee of $18.00 is applied 
for each accession sent to each referral destination.  This means that the total referral fee for a given case 
may vary.  For example, if samples within an accession are sent to two different referral labs, that acces-
sion will incur a $36.00 referral fee ($18.00 x 2).  For referrals to other departments within the Ithaca area, 
including Cornell University, the handling fee is $10.00 per destination.  These referral fees are included 
in the test charges listed in this schedule.  The AHDC supports laboratories accredited by the American 
Association of Veterinary Laboratory Diagnosticians (AAVLD).  For more specific information concern-
ing referral testing, call our Referral Department at 607-253-3333. 
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Handling Submissions of Rabies Suspect Cases in New York State 

for Ancillary Testing 
1) Samples for rabies testing should not be sent to the AHDC!  All Rabies Viral FA testing in New York 

State is performed by the NYS Department of Health’s Rabies Laboratory in Albany.  In rabies sus-
pect cases, public health considerations take precedence over ancillary diagnostic testing, especially if 
human exposure has occurred.  If rabies is in the differential diagnosis, practitioners should send 
fresh brain tissue directly to the Rabies Laboratory for testing after contacting local County Health of-
ficials for prior approval.  Guidelines for submission to the Rabies Laboratory are outlined by Robert 
Rudd, Director of the Rabies Laboratory, NYS Department of Health (see Appendix J). 

2) If ancillary testing is needed, submit additional fresh or fixed brain tissue to the Animal Health Diag-
nostic Center with clear indication that the animal is also being tested for rabies.  The samples for ancillary 
testing should be packed and handled as if they were true rabies specimens (however, the actual ra-
bies shipping containers should only be used for submitting samples to the Rabies Laboratory).  Due 
to the potential human health risks associated with handling tissues from rabid animals, these sam-
ples will be held at the Animal Health Diagnostic Center until the rabies test is confirmed negative. 

3) Ancillary testing will not be started until the samples are confirmed “rabies negative”.   Rabies test 
results should be reported promptly to the Animal Health Diagnostic Center by the veterinarian 
submitting the samples to minimize delays in ancillary testing or to cancel pending tests if the results 
are rabies positive.  In most cases, the Rabies Laboratory receives samples and reports a test result to 
the local County Health Officer within 24 to 48 hours. The rabies results can also be obtained directly 
from the Rabies Laboratory. 

4) While appropriate samples of brain for rabies testing can be removed through the foramen magnum 
of livestock without removing the entire brain (see Appendix J), the Animal Health Diagnostic Center 
occasionally receives intact livestock heads for brain extraction with requests for rabies testing (with 
and without requests for ancillary histopathology or microbiology testing).  In these cases: 

a) A $50.00 brain extraction fee will be charged to the referring veterinarian’s account. 

b) Ancillary microbiology and histopathology test fees, if requested by the referring veterinarian, 
will be charged in addition to the extraction fee unless the requested tests are covered by the NYS 
contract for food and fiber animals (see page 7). 

c) Prior arrangement with the AHDC is required for this service (607-253-3900). 

5) If a complete necropsy is needed, the animal can be sent to the College of Veterinary Medicine Ne-
cropsy Service (by prior arrangement by calling 607-253-3319) and the Animal Health Diagnostic 
Center will in turn submit the brain to the Health Department for rabies testing.  If these services are 
performed on food and fiber species or horses located within New York State, most testing expenses 
are included in the necropsy fee (please refer to specific test listings in this manual). 

6) An $11.00 shipping and handling fee will be charged for forwarding samples to the Rabies Labora-
tory.  An additional emergency shipping fee will be applied for cases shipped over the weekend.  Re-
sults of rabies cases submitted through the Necropsy Service are reported to the Animal Health Di-
agnostic Center.  

 

For your general information, here is the internet address for the CDC's Rabies Guidelines:  
http://www.cdc.gov/ncidod/diseases/submenus/sub_rabies.htm 

 

 
 



Your account number with
the Diagnostic Center
is a required entry.

Please print all of the
submitting veterinarian’s
information.

Written history is
required on New York
State Contract cases;
and is appreciated for
out-of-state submissions.

Make sure animal IDs
match the IDs
on your samples!

Enter species, age,
and sex, if known.

Please note:
the owner’s
name and
address are
now required
fields!

If you have a
Premises ID, it
must be filled in.

Don’t forget to
fill in the date
the samples
were drawn!

Enter your own internal
reference number here and it
will appear on your bill, for
easy referencing.

Please type or print this information legibly to expedite sample processing and ensure accuracy.  If you
have any question about submitting samples to the Animal Health Diagnostic Center, call 607-253-
3937, or visit our web site at diagcenter.vet.cornell.edu.

General Submission Form 
Animal Health Diagnostic Center 

  

 College of Veterinary Medicine, Cornell University 
 In Partnership with the NYS Dept of Ag & Markets 

 US Postal Service Address: Courier Service Address: 
 PO Box 5786 Upper Tower Rd  
 Ithaca, NY  14852-5786  Ithaca, NY  14853 

 AHDC Contacts 
Phone: 607-253-3900 
Fax: 607-253-3943 
Web: diaglab.vet.cornell.edu 
E-mail: diaglab@cornell.edu 

LAB USE ONLY 

__________________________________
AHDC Accession No./ Date 

__________________________________
Pathology Case Number (if any)  

PLEASE COMPLETE ALL FIELDS, PRINT LEGIBLY, AND ENTER ONLY ONE OWNER PER FORM 

Enter Your Cornell AHDC Acct No. __________________ Your Internal Case/Reference No.* ______________________________

Veterinarian _________________________________________________ Owner _____________________________________________________

Clinic Name _________________________________________________ Address ____________________________________________________

Address ____________________________________________________ City, State, Zip _______________________________________________

City, State, Zip _______________________________________________ Phone Number ( ________ ) ____________________________________

Phone Number ( ________ ) ____________________________________ County ________________________  Town _______________________

Fax Number ( ________ ) ____________________________________ NYS Premise ID ______________________________________________

Add’l instructions: Testing purpose, if not clinical:  

ATTENTION: 

  Check here for test results to be faxed; otherwise, they will be mailed. 

 Export Country of Destination _________________________

 Regulatory Shipper/Exporter ____________________________ 

Clinical / Differential Diagnosis: ________________________________________________________________________________

History:  An adequate history must accompany submissions in order to qualify for NY State Contract charges (see AHDC Test & Fee Schedule). 
  Date of onset of illness in herd _____________
  In animals submitted _____________________
 

 Herd size ______________________________ 

  No. dead ______________________________ 

(continue on back of page)  No. affected ___________________________ 

For previous related submissions, please enter Accession numbers and Dates here:   _____________________________________________ 

Check if related material has been submitted previously for this animal(s):  Y  N  Unknown _____________________________________________ 

 for this herd:  Y  N  Unknown _____________________________________________ 

ANIMAL IDENTIFICATION 
 SEX CODES: M=Male, MR=Mare (equine only), MC=Castrated Male, F=Female, SF=Spayed Female
 AGE CODES: Y=Years, M=Months, W=Weeks, Days; DOB=Date of Birth 

TYPE/SITE 
SPECIMEN(S) 
SUBMITTED 

DATE 
TAKEN 

TEST(S) REQUESTED 
(per animal) 

NAME/NO. SPECIES BREED SEX AGE/DOB    

 1         

 2         

 3         

 4         

 5         

 6         

 7         

 8         

 9         

0        
Page___of___ 

Please note:  Samples submitted for testing become the property of the Animal Health Diagnostic Center. 
COURIER RECORD: COOLANT RECORD: LAB USE ONLY 

OPENED BY: 

_____________ 

 DHL  Mail DATE REC’D: ___________________

 FX  Pri Mail TIME REC’D: ___________________

 UPS-Grnd  Exp Mail DATE SHIP’D: ___________________

 UPS-ND  Other: ___________________________________

 FROZEN  DRY ICE  RM TEMP 

 NOT FROZEN  COLD PACK  COOL 

   NONE  COLD 

 COMMENT: __________________________________ 
* If your Internal Reference No. is entered on this form, it will be used to identify this case on the test result form and on the billing statement (max. 17 character field).  DL-100  9/05   

Identify
and list
tissues
submitted.

List
requested
tests here
for each
animal.

Tips on Filling Out the General Submission Form

12

Required entries
to qualify for
New York State
Contract.



13 

Following are the forms most frequently used in conjunction with the 
Animal Health Diagnostic Center's testing services: 

1. General Submission form:  This is our all-purpose submission form, set up 
to handle most test requests.  Copies of this form can be downloaded from the 
AHDC web site at diagcenter.vet.cornell.edu.  On the site, click on "Testing 
Services" in the box on the left, then click on "Sample Submission Requirements."  
There you will find a hyperlink for printing the General Submission form.  See page 
2 in this manual for more information on this form.  Alternately, you can order 
forms using our "Supply Request Form" (see number 4. below). 

2. Histopathology Submission form:  Because of the special need for 
detailed descriptions of lesions, we encourage clients to use this form with fixed 
tissues for histopathology testing.  These samples are tested by the Surgical 
Pathology Service in the Department of Biomedical Sciences, Section of Anatomical 
Pathology.  Our shipping department can provide you with these forms at 607-253-
3935, or for questions about this testing, call 607-253-3312. 

3. Necropsy Submission form:  This post-mortem document is also provided 
by the Section of Anatomical Pathology, for local necropsy cases.  A signature is 
required of the submitting veterinarian to attest to the accuracy and completeness of 
the form.  Call 607-253-3319 or 3301 for more information. 

4. Supply Request form:  The AHDC sends supplies to veterinarians for a 
minimal charge to assist in the submission process.  Included on the form are 
various specialized mailers and related mailing supplies, blood collection tubes, 
media, kits for abortions, diarrhea, and von Willebrand testing, and other 
miscellaneous items.  These charges are automatically billed to the veterinarian's 
account at the end of the month.  This form can be ordered by calling AHDC 
Shipping at 607-253-3935, or by e-mail to AHDLshipping@cornell.edu. 

5. Regulatory Testing Forms 

a. Equine Infectious Anemia (EIA or Coggins) form:  This is an official form 
for New York regulatory testing that must be completed and signed by 
accredited veterinarians for testing of horses.  Any samples for regulatory 
testing that originate from states other than New York must be accompanied by 
official state forms provided by those states.  Contact the NYS Department of 
Ag & Markets at the address or phone below for more information. 

b. Official Brucellosis form:  This form is also a required official form for 
regulatory testing in the State of New York.  Please note:  the AHDC does not 
provide these forms to veterinarians.  They can be ordered from the following 
address or phone number: 
Attn: Mary Beth Dobrucki (Regulatory form request) 
Division of Animal Industry/NYS Department of Ag & Markets 
10B Airline Drive 
Albany, NY  12235 
Phone:  518-457-5558 

Samples received for testing at the Animal Health Diagnostic Center become the 
property of the AHDC.  The submitting veterinarian is responsible for the 
requested tests and their associated fees for each submission. 



Special courier service discounts are offered to clients of the Animal Health
Diagnostic Center when shipping specimens to the laboratory.  This convenient
service was made possible through a contract negotiated with FedEx and UPS.
Clients using these services will see substantial savings over the normal courier
service rates charged.  To register, see the information below.

We are also pleased to offer both FedEx and UPS ground services that are guaran-
teed to arrive the next day.  These service are only available to certain Diagnostic
Center clients located in the northeastern U.S. and within a day’s drive of Ithaca (the
zip code areas that qualify for this discount are shown on the next page).  Guaranteed
Ground services offer the same quality as Overnight but at significantly lower cost.

FedEx Air = $9.50 pre-paid    Priority Overnight!  5 lb. pkg limit; serves all 50 states

FedEx Ground* = $7.00 pre-paid    any weight package; see zip codes that qualify below

* FedEx Ground:  Zip code locations that qualify for FedEx Ground with guaranteed delivery the
next business day are listed on the next page.

To sign up for special courier service rates:

• The discounts apply only to FedEx and UPS couriers.  Free pick-up for FedEx.  Pre-arranged scheduling for
single packages or regular daily pick-ups can be made with both FedEx and UPS; an additional charge may be
incurred for special arrangements.  Contact the courier directly to arrange for pick-ups.  Call FedEx at 1-800-
GO-FEDEX.  UPS has a same-day On-Call Pickup number for your convenience; call 1-800-PICK-UPS.

• Fill out the “Airbill Order Form” on the accompanying page and send it to the Diagnostic Center by mail, or
fax it to 607-253-3551; or find the form online at http://www.diaglab.vet.cornell.edu/service/shipping.asp

• Airbills can only be used by Diagnostic Center clients to ship specimens to the Diagnostic Center.
• Airbill expenses must be paid for when you order them to qualify for discount rates; these fees will automati-

cally be billed to your Diagnostic Center account.  Order more than 20 labels at a time to save the $5.00
shipping and handling fee.

Animal Health Diagnostic Center
College of Veterinary Medicine, Cornell University
In Partnership with  the NYS Dept of Agriculture & Markets
US Postal Service Address: Courier Service Address:
PO Box 5786 Upper Tower Rd
Ithaca, NY  14852-5786 Ithaca, NY  14853

AHDC Shipping Department
Phone: 607-253-3935
Fax: 607-253-3551
Web: diagcenter.vet.cornell.edu
E-mail: ahdlshipping@cornell.edu

Special Courier Service Fee Discounts
Next-Day Delivery Guaranteed!

These zip code ranges include upstate NY, northeast PA,
western MA, and all of VT.

01002 - 01373
08501 - 08889

10990 - 10996
12009 - 14904

16401 - 16947
18011 - 18848

UPS Next-Day Air = $14.00 pre-paid    UPS accepts any weight or point-of-origin

UPS Ground* = $7.00 pre-paid    any weight; see zip codes that qualify below

* UPS Ground:  The following zip code locations (which are limited to certain routes in the north-
eastern region of the U.S.) qualify for UPS Ground shipments with guaranteed delivery the next
business day.

Please note:  “Next-Day delivery” means next business day; in other words, Friday shipments will arrive on Monday at the
discounted rate.  Special Saturday delivery service packages will not be discounted; they will be billed according to the courier’s
standard rates.  All courier delivery schedules are guaranteed by the courier.  Courier prices are subject to change without notice.

Fill out the order form and send it to the Animal Health Diagnostic Center.
Your airbill expenses will be billed to your account with us at the discounted rate!

DL-320  12/08



Animal Health Diagnostic Center
College of Veterinary Medicine

FedEx Next‐Day Ground Courier Service
Shipping to Ithaca NY (14853) from the following Zip Codes

01000 - 01299 07716 - 07716 08882 - 08882 14753 - 14755 17868 - 17871 18947 - 18953
01355 - 01355 07718 - 07718 08884 - 08890 14760 - 14760 17873 - 17880 18955 - 18955
01366 - 01366 07721 - 07721 08896 - 08896 14766 - 14766 17882 - 17887 18959 - 18964
01373 - 01373 07730 - 07730 08899 - 08999 14770 - 14770 17889 - 17899 18968 - 18972
01375 - 01375 07732 - 07735 10000 - 10999 14774 - 14774 18000 - 18210 18976 - 18976
01400 - 01729 07737 - 07737 11100 - 11499 14776 - 14779 18212 - 18213 18979 - 18979
01732 - 01740 07747 - 07748 11604 - 11604 14783 - 14783 18215 - 18217 18981 - 18981
01742 - 01772 07752 - 07752 11653 - 11653 14786 - 14786 18219 - 18219 19472 - 19472
01774 - 01799 07758 - 07758 11690 - 11695 14788 - 14788 18221 - 18228 19500 - 19500
05200 - 05299 07800 - 07999 11697 - 11699 14800 - 14999 18230 - 18230 19502 - 19505
06000 - 06299 08502 - 08502 12000 - 14699 16822 - 16822 18233 - 18236 19509 - 19509
06330 - 06334 08530 - 08530 14706 - 14709 16826 - 16826 18238 - 18239 19512 - 19515
06336 - 06337 08551 - 08551 14711 - 14711 16848 - 16848 18241 - 18241 19524 - 19525
06350 - 06351 08556 - 08557 14714 - 14715 16864 - 16864 18243 - 18244 19527 - 19528
06354 - 06354 08559 - 08559 14717 - 14717 16900 - 16914 18246 - 18247 19531 - 19532
06360 - 06360 08800 - 08805 14719 - 14719 16916 - 16999 18249 - 18249 19537 - 19537
06365 - 06365 08807 - 08809 14721 - 14721 17700 - 17822 18251 - 18251 19545 - 19546
06371 - 06371 08812 - 08812 14727 - 14727 17824 - 17824 18253 - 18254 19552 - 19553
06373 - 06374 08816 - 08822 14729 - 14729 17826 - 17827 18256 - 18902 19556 - 19556
06376 - 06377 08825 - 08827 14731 - 14731 17829 - 17829 18910 - 18914 19558 - 19558
06380 - 06380 08829 - 08830 14735 - 14735 17831 - 17831 18916 - 18928 19561 - 19561
06383 - 06384 08832 - 08848 14737 - 14737 17833 - 17833 18930 - 18931 19563 - 19563
06387 - 06387 08850 - 08850 14739 - 14739 17835 - 17835 18933 - 18935 19566 - 19566
06389 - 06389 08853 - 08873 14741 - 14741 17837 - 17839 18937 - 18938 19568 - 19599
06395 - 06395 08875 - 08876 14743 - 14745 17841 - 17850 18942 - 18942
06400 - 07699 08878 - 08880 14748 - 14749 17852 - 17865 18944 - 18944

01002 - 01373 12009 - 14904
08501 - 08889 16401 - 16947
10990 - 10996 18011 - 18848

UPS Next‐Day Ground Courier Service
Shipping to Ithaca NY (14853) from the following Zip Codes

DL-320b  12/08














